





Military Housing Privatization Initiative

Tenant Responsibilities

This document highlights important responsibilities of Military Service Members and their
families (Tenants) residing in Privatized Housing.

1.

Prompt Reporting. The responsibility to report in a timely manner any apparent
environmental, safety, or health hazards of the home to the Landlord and any defective,
broken, damaged, or malfunctioning building systems, fixtures, appliances, or other parts of
the home, the common areas, or related facilities.

Care for the Home. The responsibility to maintain standard upkeep of the home as
instructed by the housing management office.

Personal Conduct. The responsibility to conduct oneself as a Tenant in a manner that will
not disturb neighbors, and to assume responsibility for one’s actions and those of a family
member or guest in the housing unit or common areas, including the responsibility not to
engage in any inappropriate, unauthorized, or criminal activity in the home or common areas.

Access by Landlord. The responsibility to allow the Landlord reasonable access to the
rental home in accordance with the terms of the tenant lease agreement to allow the Landlord
to make necessary repairs in a timely manner.

Rules and Guidelines. The responsibility to read all lease-related materials provided by the
Landlord and to comply with the terms of the lease agreement, lease addenda, and any
associated rules and guidelines.
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SUSTAINMENT

MEMORANDUM FOR TENANTS IN HOUSING PRIVATIZED UNDER THE MILITARY
HOUSING PRIVATIZATION INITIATIVE

SUBJECT: Tenant Bill of Rights

The Department of Defense continues to be fully committed to ensuring our Nation's most
valued resource - its military service members and their families - have access to safe, quality, and
well-maintained homes and communities on DoD installations. As the Department's Chief Housing
Officer, Ireaffirm our commitmenttoensuring that military tenants receive quality housing and fair
treatment from the Military Housing Privatization Initiative (MHPI) projects that operate and
maintain privatized housing.

On February 25, 2020, the Secretary of Defense and the Service Secretaries issued the MHPI
Tenant Bill of Rights thataddressed 15 of the 18 rights set out in the National Defense Authorization
Act (NOAA) for Fiscal Year (FY) 2020. The MHPI Tenant Bill of Rights expressed DoD's
commitmenttoprovidethefull benefitoftheinitial 15rightsby May1,2020, and to continue our
effortstoprovidethefullbenefits of the threeremaining rights - access tomaintenancehistory,
processof disputeresolution, and withholding of rentuntil disputesareresolved -assoonas possible.

[ am pleased to announce that the first 14 rights in the MHPI Tenant Bill of Rights are fully
availabletomilitary service members and their families who are tenants of MHPI housing (Tenants)
at the vast majority of installations. There are a few instances where anindividual right may notbe
fully availableinitially ataninstallation; however, Tenants willbemade aware of thisunique
situation at the local level. In addition, given the present national health situation, I ask for your
patienceinthe coming weeksas the Department, including our military installations, and the MHPI
projects gain proficiency in delivering theserights.

With respect to the 15" right (common forms and documents) and the remaining three rights
-accesstomaintenancehistory, processfordisputeresolution, and withholding of rentuntil disputes
areresolved - the Departmenthas made significant progress working with the MHPI companies to
resolve remaining challenges so that the benefits of these rights can be made available to Tenants.
The focus of the right #15 effortis on creating a universal lease with common terms and schedules
applicabletoall MHPI projects. Because this universal lease willinclude dispute resolutionand rent
segregation, once complete, this document willnot only makeright #15 fully available, butalso two
of the three remaining rights.

Iwill provide youanupdate onthesstatus of these remaining rights in the near future. Inthe
meantime, if you have any questions or concerns regarding MHPJ housing, please continue to seek
assistance through the installation housing office, installation leadership, or chain of command.

You have my personal commitment that expeditious implementation of the 18 MHPI Tenant
rights set outin the FY 2020 NOAA remains my top priority, and thatI will continue to do everything
possible to enhance and sustain the overall tenant experience with MHPI housing.

YR

W-. Jordan Gillis



